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Welcome to today’s Tribal Consultation Meeting!
We will begin shortly. All lines have been |
automatically muted.

While you are waiting TEST YOUR AUDIO.
LISTEN FOR MUSIC.

Please use the chat feature for questions or raise your hand.

Thank you.
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This Meeting Is Being Recorded

The recording shall be the sole property of AHCCCS and
participation in this meeting indicates your waiver
of any and all rights of publicity and privacy.

Please disconnect from this meeting
if you do not agree to these terms.




Zoom Webinar Controls

Navigating your bar on the bottom...

Audio Settings Turn on Closed Captioning Raise Hand Chat

Select a Microphone

KEYBOARD SHORTCUTS TO RAISE
HAND

Windows: Alt+Y to raise or lower your hand

Mac: Option+Y to raise or lower your hand

AHCCCS
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Silent Invocation

AHCCCS .




In Loving Memory of Alida Montiel
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Special Tribal Consultation Meeting
Housing and Health Opportunities (H20) Waiver Update
December 20, 2022
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Prior Tribal Consultations Discussing H20

Pre-submission H20 Waiver Quarterly Tribal ~ Quarterly Tribal ~ Quarterly Tribal ~ H20 Waiver Quarterly Tribal H20 Special Tribal

H20 Special Amendment Consultation Consultation Consultation Approved Consultation Consultation
Tribal Submitted Meeting Meeting Meeting Meeting Meeting
Consultation
Meeting




Section 1115 of the Social Security Act

o Allows states flexibility to design Demonstration projects that
promote the objectives of the Medicaid program.

« Demonstration projects are typically approved for a five year
period and can be renewed every five years.

e Must be budget neutral meaning that federal spending under
the waiver cannot exceed what it would have been in
absence of the waiver.
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Waiver Implementation - H20

Develop rates, claiming protocols, Implement H20
provider types, policy, and contract Ongoing monitoring/reporting

AHCCCS receives approval of the

1115 demonstration waiver
language each quarter to CMS

/O

Educate and provide TA to
members, providers and MCOs
for go-live

AHCCCS and CMS develop an
implementation plan

**Deliverables are ongoing throughout the entire demonstration period.




1115 Waiver
Renewal
Approval=
Housingand
Health

Opportunities
(H20)

Services

e Temporary housing for up to 6
months

e Housing transition navigation/
supports

e Medically necessary home
accessibility modifications and
remediation services

e (Case management
Outreach

** Funding for H20 services may not supplant other available funding
sources such as housing supports available to beneficiaries through
local, state, or federal programs.



H20 Services

e Rent/temporary housing for up to 6 months
o Specifically for individuals transitioning out of institutional care or

congregate settings such as nursing facilities, large group homes,
congregate residential settings, Institutions for Mental Diseases
(IMDs), correctional facilities, and hospitals; individuals who are
homeless, at risk of homelessness, or transitioning out of an
emergency shelter; and individuals transitioning out of the child
welfare system including foster care.
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H20 Services

Housing transition navigation/supports

©)

Utility costs including activation expenses and back payments to
secure utilities, limited to individuals receiving rent/temporary
housing;

Pre-tenancy and tenancy sustaining services, including tenant rights
education and eviction prevention;

Housing transition navigation services;

One-time transition and moving costs; and

Housing deposits to secure housing, including application and
inspection fees and fees to secure needed identification.




H20 Services

e Medically necessary home accessibility modifications and
remediation services.

 (Case management

e OQutreach and education including linkages to other state and
federal benefit programs, benefit program application
assistance, and benefit program application fees.
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1115 Waiver Eligibility for H20 Services

Renewal e Expenditures for HRSN services may

Approva |- be made for targeted populations with

Housing and a documented medical need for the

Health services and the services must be
determined medically appropriate.

e H20 Target population includes

(HZO) members who are homelessness or at

Opportunities

risk of homelessness & meet clinical
and social risk criteria.
e Members must be Medicaid eligible.




H20 Services Eligibility

Medicaid eligible individuals must be assessed for a need for housing-related

services and supports and have an identified need for a housing related goal

included within their medical record.

A service plan is necessary for each individual determined to be eligible for HRSN

services.

o Service plan will be reviewed and revised upon reassessment of need at least

every 12 months, when the individual’s circumstances or needs change
significantly, or at the request of the individual.
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1115 Waiver
Renewal
Approval=
Housingand
Health

Opportunities
(H20)

Infrastructure

e Technology

e Development of business or
operational practices

e Workforce development

e (Qutreach, education, and
stakeholder convening



Evaluation of H20

The AHCCCS H20 demonstration will...

e Yield improved member satisfaction with care.

® Improve health outcomes for AHCCCS \

members. e Improve ongoing housing stability for AHCCCS
® Improve management of behavioral health ; L members.

conditions for AHCCCS members. \p ® Increase timely housing placement for AHCCCS

® Improve management of chronic conditions
for AHCCCS members.

® Decrease avoidable hospital utilization
including emergency department utilization.

® Increase utilization of primary care and "« \\ i
preventative health services. \ .

members.
{ ® Increase engagement and assessment of Medicaid
eligible but unenrolled individuals who are

experiencing chronic homelessness.

e Improve discharge coordination of identified
homeless members and reduce discharges to
homelessness.

® Reduce homelessness and homeless
recidivism of AHCCCS members.

o Yield cost-effective care for AHCCCS members.

® Provide a successful transition to permanent
housing or most appropriate level of care.
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Data and Sources for Evaluation

Data will be drawn from a variety of sources including, but not limited to:
e Member surveys,
e State eligibility and enrollment data,
e Claims/encounter data,
e Administrative program data (PMMIS),
o T-MSIS,
e National/regional benchmarks,
e Key informant interviews & focus groups,
e Leasing and housing data from AHCCCS housing programs,
e Permanent supportive housing fidelity reporting,

e Data from Homeless Management Information System (HMIS) and other
system coordination.
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General Discussion
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Questions for Open Discussion

« What do you see as the role of the AHCCCS health plans?

« What do you see as the role of the AHCCCS Housing Administrator
(ABC/HOM)?

« What new provider type(s) would you like to see?

« What considerations should be made for members living on tribal
land vs off tribal land?

« What kinds of infrastructure needs do Tribal organizations have
(infrastructure as defined in the previous section)?

+** Arizona Health Care Cost Containment System
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Announcements
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Next AHCCCS Tribal Consultation:

February 09, 2023 at 1 p.m.

Please check AHCCCS Tribal Consultation web page for
meeting information.



https://www.azahcccs.gov/AmericanIndians/TribalConsultation/

Follow & Support AHCCCS on Social Media

facebook Ewitker (@) Instagram Linked[ @B YouTube

Handle: Handle: Handle: Handle: Channel:
@AHCCCSqgov @AHCCCSqgov @AHCCCSGov @AHCCCS AHCCCSqgov
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https://www.facebook.com/AHCCCSgov
https://mobile.twitter.com/AHCCCSgov
https://www.instagram.com/ahcccsgov/
https://www.linkedin.com/company/ahcccs
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://mobile.twitter.com/AHCCCSgov
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.linkedin.com/company/ahcccs

Learn about AHCCCS’ Medicaid Program on

YouTube!
1 [ AHCGCS/
Explains. ..
-~ Medicaid Eligibility | B °h

Public Health Emergency

3 YouTube

Watch our Playlist:
Meet Arizona’s Innovative Medicaid Program

" Arizona Health Care Cost Containment System



https://youtube.com/playlist?list=PLKKTE5l7eU5zHx7rHEOO0arbZDi4M5x0t

Other Resources - Quick Links

e AHCCCS Waiver

e« AHCCCS State Plan

e AHCCCS Grants

e AHCCCS Whole Person Care Initiative (WPCI)
e AHCCCS Office of Human Rights

e AHCCCS Office of Individual and Family Affairs
e Future RBHA Competitive Contract Expansion

** Arizona Health Care Cost Contalnment System
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https://www.azahcccs.gov/Resources/Federal/waiver.html
https://www.azahcccs.gov/Resources/StatePlans/
https://www.azahcccs.gov/Resources/Grants/
https://www.azahcccs.gov/AHCCCS/Initiatives/AHCCCSWPCI/
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/ohr.html
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/OIFA.html
https://www.azahcccs.gov/PlansProviders/HealthPlans/YH20-0002.html

Thank You.

Have a great day!
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